CPI MICROWAVE PRODUCTS CUSTOMER SERVICE
CONTACT INFORMATION

Klystron Customer Service Emergency, Toll-Free Hotline:
+1 (800) 267 — JETSAT (5387) in North America
+1 (905) 702-2203 for other locations

Note: The above number is monitored 24 hours a day, 7 days a week. After normal business
hours the line is monitored by an answering service. They will call the appropriate CMP
personnel so that you will be contacted.

Main Switchboard:
+1 (905) 877-0161

Email:
CANMarketing@cpii.com

John Waylett, Microwave & Solid State Products
+1 (905) 702-2206
Email: john.waylett@cpii.com

Technical Support:
Vladimir Maksimovic, Solid State Products
+1 (905) 702-2202
Email: vladimir.maksimovic@cpii.com

Tom Sertic, Microwave Klystron Products
+1 (905) 702-2228
Email: tom.sertic@cpii.com

Technical Support:
Warren Gao, Microwave Klystron Products
+1 (905) 877-0161 Ext. 258
Email: warren.gao@cpii.com

Brian Steer, Millimeter Wave Products
+1 (905) 702-2205
Email: brian.steer@cpii.com




